
Annual Report of the  
Canberra Business Chamber  

for the year ended  
30 June 2026

www.canberrabusiness.com

https://www.canberrabusiness.com/


Canberra’s future prosperity will not be secured by Government alone. 
It depends on people who start businesses, back an idea, employ others 
and invest in our city.

The Canberra Business Chamber exists to 
give those people a strong voice and practical 
support. Throughout 2025/26, our purpose 
remained clear: to help make Canberra the 
greatest place in Australia for business.

It was a privilege to become Chair following the 
November 2025 Annual General Meeting. I thank 
Sarah Rajic for her leadership, and Sarah, Archie 
Tsirimokos and Rhys Cormick for their significant 
service as directors. We welcomed Leanne Foresti 
and Craig Sloan to the Board, with Pierre Huetter 
becoming Deputy Chair. Their experience, 
alongside that of our continuing directors, will 
help guide the Chamber’s next chapter. 

The year reinforced why an independent 
business voice matters. Businesses need 
confidence to invest, but confidence requires 
more than encouraging words. It requires 
competitive costs, predictable regulation, access 
to skills and a government that understands 
the cumulative impact of its decisions. The 
Chamber will continue to advocate firmly 
and constructively for policies that improve 
Canberra’s competitiveness and support private 
sector investment. 

The Chamber’s value extends well beyond public 
policy. Our networking, business information, 
workplace relations support and international 
connections bring people together around 
practical opportunities. A strong business 
community needs places where established 
firms, emerging enterprises and not-for-profit 
organisations can exchange ideas and learn 
from one another. I see that convening role as 
fundamental to the work of the Chamber.

Financial resilience must also remain central 
to the Chamber’s own direction. Membership 
subscriptions, partnerships and participation 
in our activities are investments entrusted to 
us by the business community. We must earn 
that support through useful services, careful 

stewardship and a clear sense of priorities. 
The Board is focused on building financial 
sustainability for the Chamber, so that we can 
maintain our  independent voice and serve 
members well over the long term.

I am particularly pleased to report that the 
Chamber has continued to improve its financial 
position delivering another operating surplus 
while strengthening its balance sheet. In 2025, 
we recorded a net surplus of $186k, up from 
$121k the previous year. In addition to the bottom 
line result, we have continued to rebuild our 
balance sheet, with net equity increasing from 
$(307k) to $(121k).  While the Chamber has faced 
challenges building up its equity position since it 
established as a merged organisation a decade 
ago, we have made substantial progress and 
have a clear plan for strengthening the balance 
sheet further.

Looking beyond the reporting year, our Grow the 
Pie Economic Growth Summit in October 2026 
has provided the opportunity to advance the 
discussion about Canberra’s economic future. 
The challenge is to turn concern about costs, 
productivity and government finances into 
practical ideas for growth. We want a city that 
welcomes enterprise and gives more people the 
confidence to build their future here.

I thank my fellow directors, Chief Executive 
Greg Harford and the Chamber team for their 
commitment. I also thank our members, 
partners, sponsors and industry colleagues.  
Your support gives the Chamber its legitimacy 
and purpose. Together, we can create a stronger 
economy, more opportunities for investment 
and employment, and a more prosperous future 
for our city.

Richard Snow
Chair

A MESSAGE FROM OUR CHAIR
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KEY STATISTICS
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$187k 
net profi t

5% 
increase in event 
attendance 
from last year

36
podcast 
episodes

44k 
website visits

180% 
increase in website visits 
from last year

385k 
people reached through 
social media

966+ 
media 
appearances

28
events 

2,681
attendees
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I want to thank our members, 
those who sponsor our events, 
and especially our Major Partner, 
the University of Canberra, for all 
your support over the past year.

As a not-for-profit company, we exist for our 
members, and the team and I could simply not 
do our work without your support.

Running a business is demanding enough 
without having to make sense of every policy 
change, employment rule or new cost on your 
own. Our job at the Canberra Business Chamber 
is to help: to speak up when decisions make 
business harder, provide useful advice, and 
connect people who can learn from and do 
business with each other.

The ACT’s credit rating downgrade in September 
brought the relationship between public finances 
and economic growth into sharper focus. We 
argued that the response should include a 
serious examination of government spending, 
rather than simply asking businesses and 
households to pay more. Sound public finances 
and a thriving private sector are complementary 
objectives. Neither can be sustained indefinitely 
at the expense of the other. 

In responding to the June Budget, the Chamber 
welcomed efforts to reprioritise expenditure 
and positive measures affecting stamp duty and 
housing development. We also warned about 
the higher business taxes already scheduled 
for the following financial year. Supporting 
worthwhile reform and challenging measures 
that discourage employment are both part of 
responsible advocacy.

Canberra businesses deserve a voice in national 
debates as well as local ones. We also joined 
the Australian Chamber of Commerce and 
Industry and other state and territory chambers 
in opposing proposed federal tax changes 
affecting capital gains and trusts, advocating for 
prudent measures in response to the fuel crisis 
and payday super obligations on employers. 

Working together strengthens that voice, 
particularly when decisions affect the 
willingness of owners to take risks, invest and 
build businesses over time.

Locally, we kept challenging the expansion of 
payroll tax, including through our submission 
on the Payroll Tax Amendment Bill. A business 
that grows and employs more people should 
not find the next step unnecessarily difficult. 
At the same time, our submissions addressed 
skilled migration, Commonwealth procurement, 
so-called “portable long service leave”, municipal 
services, the night-time economy and the ACT 
Budget. The common thread was practical: 
make it easier for businesses to operate, invest 
and employ.

When the fuel crisis added another layer of 
uncertainty in March, we worked with chambers 
nationally to press for action on supply and 
the pressures facing businesses. We called for 
a pause on additional regulatory costs. It was 
another reminder that Canberra businesses are 
exposed to national and international events, 
even when most of their customers are local.

Our Canberra Business Beat survey continued 
to give business owners a voice in the economic 
debate. Midway through the financial year 
we found that 39 per cent of respondents felt 
positive about business conditions, compared 
with 30 per cent who felt negative. Unfortunately, 
the impacts of the Iran War, interest rate rises 
and Government decisions in the Federal 
and Territory Budgets had seriously dented 
confidence by the end of the financial year.
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FROM THE CHIEF EXECUTIVE
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Our events program created opportunities 
to step away from daily pressures and make 
useful connections. The Diplomatic Business 
Connections Gala Dinner in October linked 
business with Canberra’s international community. 

Our annual International Women’s Day Business 
Breakfast in March was well attended, and created 
opportunities for insight and inspiration from 
successful business women and entrepreneurs.

Our annual Federal Budget Breakfast, the State 
of the Territory address and ACT Budget Lunch 
in June provided opportunities to hear about 
government priorities. 

The Welcome Back to Business Cocktail Party 
and our Business After Business program 
complemented those larger conversations 
with opportunities to meet other business 
people. Through the year, we also continued 
our Business Leader Roundtables for Platinum 
and Gold members, providing a range of 
opportunities for businesses to engage directly 
with senior Commonwealth and Territory 
politicians.

We were pleased to pilot the ACT rollout 
of Chamber Change, a globally recognised 
program to support and grow female small 
business owners.

Chamber ChangeRoundtable with Hon Angus Taylor MP

International Women’s Day Business Breakfast State of the Territory Address
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Workplace relations remained another 
important part of our support. Employer Assist, 
practical resources and HR Connect helped 
employers navigate their responsibilities. 
Our November session examined the issues 
generating the most workplace relations 
questions, while March’s discussion covered 
what employers needed to know in 2026. 
Making recordings available through our 
website and YouTube channel extended access 
beyond those able to attend live. For a small firm 
without a dedicated human resources team, 
clear, timely guidance can make an immediate 
difference, helping an owner address a problem 
before it becomes a much larger one.

The Canberra Business Podcast continued to 
put local expertise and business experience 
within easy reach. During the year, conversations 
covered winning Commonwealth contracts, 
cybersecurity, artificial intelligence, inflation, 
business succession and overseas markets. 
They also explored disability employment and 
inclusive workplaces. Hearing directly from 
businesspeople and specialists makes these 
subjects more approachable and gives listeners 
ideas to take back into their own organisations. 

The inclusion conversations were particularly 
valuable. Guests discussed hiring for potential, 
building inclusive trades teams and the 
experience of people with disability at work. 
For me, this is about recognising capability and 
widening opportunity. A stronger economy 
should create more pathways into meaningful 
employment, while helping employers think 
differently about where their next great team 
member might come from.

None of this happens without people willing 
to contribute. Thank you to our members for 
sharing your experiences, answering our surveys, 
attending events and supporting one another. 
Thank you also to our partners, sponsors, 
presenters and podcast guests. Your knowledge 
and generosity help make the Chamber a useful 
part of Canberra’s business community.

While the Chamber has performed well 
financially over the past year, we remain 
challenged by a legacy negative equity position. 
While we are hoping to generate a profit in 
2026/27, there are challenges ahead as economic 
conditions tighten further.

In closing, I am grateful to Richard Snow, Sarah 
Rajic and the Board for their support through 
the year, and to Kate Holland and the team 
for the work behind every event, resource 
and member conversation. Our focus for the 
year ahead is straightforward: listen carefully, 
keep speaking up and deliver practical value. 
Canberra has extraordinary business talent. Our 
task is to help more of it succeed. 

Greg Harford
Chief Executive

5
Canberra Business Chamber ANNUAL REPORT 2025-2026



After nearly four years, our Skills 
and Inclusion program ended on 
30 June 2026. 

Through the program, we worked to expand 
employment opportunities for people with 
disability and help Canberra businesses build 
more inclusive workplaces. Supported by 
Australian Government funding from the 
Department of Social Services, it focused on 
strengthening employer confidence, challenging 
assumptions and turning good intentions into 
practical action. 

Workshops, panel discussions and webinars 
helped businesses understand inclusive 
recruitment and workplace practices. Videos 
and Canberra Business Podcast episodes shared 
the experiences of employers and people with 
disability, highlighting abilities and contributions 
that can be overlooked. The program also 
strengthened connections between businesses 
and disability employment providers, sought 
to get people with disability into work, and 
provided work experience and placements for 
some young people with disability.

Our Pledge on Disability Action encouraged 
businesses to commit to developing their own 
Disability Action Plans. Together with practical 
resources and guidance, it gave employers a 
starting point for identifying barriers and making 
their workplaces more accessible and inclusive.  
By the end of the year, 40 businesses had taken 
the pledge, and the door remains open for new 
businesses to sign up.

Although the funded program concluded on  
30 June 2026, its resources remain available 
through our Skills and Inclusion Hub. 

Employers can continue accessing practical 
advice, recordings and connections to support 
their inclusion efforts. We thank the Australian 
Government, participating local businesses, 
delivery partners and people who shared 
their experiences. Their contribution helped 
put inclusion into practice and leaves a useful 
foundation for Canberra’s business community.

SKILLS AND INCLUSION:  
OPENING DOORS TO EMPLOYMENT
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ACKNOWLEDGEMENT & THANKS

PARTNERS & SPONSORS
We extend our thanks to our sponsors and partners for their invaluable support throughout the year. 
Their commitment and collaboration have been instrumental in helping us achieve our goals and drive 
meaningful progress. We are deeply grateful for their trust in the Chamber, which enables us to continue 
our vital work and make a positive impact in the Canberra business community.

MAJOR PARTNER

SUPPORTING PARTNER

CareSuper

HR Connect Event Gold Sponsor

University of Canberra

State of the Territory Business Address Platinum Sponsor

Welcome Back to Business Cocktail Party Platinum Sponsor

Host of July Business After Business Networking Night

ACT Budget Lunch Gold Sponsor

Federal Budget Breakfast Gold Sponsor
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PLATINUM EVENT SPONSORS

MV Law

	— ACT Budget Lunch Platinum Sponsor

	— Business Leaders’ Roundtable  
Venue Sponsor

Renewables Warehouse

	— Diplomatic Business Connections Gala 
Dinner Platinum Sponsor

	— Host of April 2026 Business After  
Business Networking Night
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Qatar Airways

Diplomatic Business Connections Gala 
Dinner Gold Sponsor

Doma Hotel

ACT Budget Lunch Gold Sponsor

CPA Australia

Federal Budget Breakfast Gold Sponsor

59 Cameron Avenue Conference Centre

Host of November 2025 Business After 
Business Networking

Serco

Diplomatic Business Connections Gala 
Dinner Gold Sponsor

CAANZ

Federal Budget Breakfast Gold Sponsor

Thoroughbred Park

Host of September 2025 Business After 
Business Networking

GOLD EVENT SPONSORS
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SILVER EVENT SPONSORS

BRONZE EVENT SPONSORS

OTHER SUPPORTERS

Canberra Airport

Diplomatic Connections 
Gala Dinner Silver Sponsor

Minter Ellison

State of the Territory Business Address 
Bronze Sponsor

DFK Everalls

ACT Budget Lunch 
Silver Sponsor

State of the Territory Business 
Address Silver Sponsor

CanPrint 
Communications

Welcome Back to Business 
Cocktail Party Silver Sponsor

Tailored Accounts

Federal Budget Breakfast 
Bronze Sponsor

communications

communications
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PLATINUM MEMBERS 
We thank our Platinum Members for their leadership and continued 
support of the Chamber.

As leaders in Canberra’s business community, their engagement helps shape our policy and advocacy 
priorities and strengthens our voice on the key issues affecting ACT businesses now and into the future.

	— amplifyCBR 	— Aris Zinc Group

	— Australian Institute of Project Management 
(AIPM)

	— Canberra Airport Pty Ltd

	— CanPrint Communications 	— Capital Link Services

	— CareSuper Pty Ltd 	— Deloitte

	— Elite Group (ACT) Pty Ltd 	— Employers Mutual Management

	— Encore Event Technologies Pty Ltd 	— EY - Ernst & Young

	— Hyatt Hotel Canberra 	— KPMG Australia

	— Lend Lease Building Group Pty Ltd 	— Master Builders Association of the ACT

	— RSM Australia Pty Ltd 	— Telstra Corporation Limited

	— The Village Building Co 	— TP Dynamics Pty Ltd

	— University of Canberra

We also extend our sincere thanks to all our members for their continued support, engagement 
and contribution to the Chamber and Canberra’s broader business community.
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OUR BOARD 

CONTACT US
Canberra Business Chamber Ltd
Level 1, 10 Hobart Place
Canberra, ACT 2601

ABN 33 600 390 538
ACN 600 390 538

Website: www.canberrabusiness.com
Telephone: +61 2 6247 4911
Email: info@canberrabusiness.com

ISSN 2652-3353

SARAH RAJIC 
(to Nov 2025)

TONY FRASER CRAIG 
WAGSTAFF 

JOEL MADDENRICHARD SNOW 
Chair

PIERRE HUETTER 
Deputy Chair

ARCHIE 
TSIRIMOKOS

(to Nov 2025)

CRAIG SLOAN ANGELA 
BACKHOUSE 

(to Jun 2026)

RHYS CORMICK
(to Nov 2025)

EMILY MOSS
(from Jul 2026)

LEANNE FORESTI
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INDEPENDENT AUDITOR’S REPORT  
To the Members of Canberra Business Chamber Limited 
 
Opinion 

We have audited the financial report of Canberra Business Chamber Limited (the Company), which comprises 
the statement of financial position as at 30 June 2026, the statement of comprehensive income, the statement 
of changes in equity and the statement of cash flows for the year then ended, and notes to the financial 
statements, including a summary of material accounting policies, and the directors' declaration.  

In our opinion the accompanying financial report of the Company is in accordance with the Corporations Act 
2001, including:  

(i) giving a true and fair view of the Company's financial position as at 30 June 2026 and of its financial 
performance for the year then ended; and  

(ii) complying with Australian Accounting Standards – Simplified Disclosures and the Corporations 
Regulations 2001. 

 
Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report section of 
our report. We are independent of the Company in accordance with the auditor independence requirements of 
the Corporations Act 2001 and the ethical requirements of the Accounting Professional and Ethical Standards 
Board's APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of the 
financial report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.  
 
We confirm that the independence declaration required by the Corporations Act 2001, which has been given to 
the directors of the Company, would be in the same terms if given to the directors as at the time of this auditor's 
report. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 
 
Other Information  

The directors are responsible for the other information. The other information comprises the information included 
in the Company's annual report for the year ended 30 June 2026, but does not include the financial report and 
the auditor's report thereon.  
 
Our opinion on the financial report does not cover the other information and accordingly we do not express any 
form of assurance conclusion thereon.  
 

RSM Australia Partners 

Equinox Building 4, Level 2, 70 Kent Street Deakin ACT 2600 

GPO Box 200 Canberra ACT 2601 
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F +61 (0) 2 6217 0401 
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In connection with our audit of the financial report, our responsibility is to read the other information and, in 
doing so, consider whether the other information is materially inconsistent with the financial report or our 
knowledge obtained in the audit or otherwise appears to be materially misstated.  
 
If, based on the work we have performed, we conclude that there is a material misstatement of this other 
information, we are required to report that fact. We have nothing to report in this regard.  
 
Responsibilities of the Directors for the Financial Report 

The directors of the Company are responsible for the preparation of the financial report that gives a true and 
fair view in accordance with Australian Accounting Standards – Simplified Disclosures and the Corporations Act 
2001 and for such internal control as the directors determine is necessary to enable the preparation of the 
financial report that gives a true and fair view and is free from material misstatement, whether due to fraud or 
error.  
 
In preparing the financial report, the directors are responsible for assessing Canberra Business Chamber 
Limited’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern and 
using the going concern basis of accounting unless the directors either intends to liquidate Canberra Business 
Chamber Limited or to cease operations, or has no realistic alternative but to do so.  
 
Auditor's Responsibilities for the Audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance 
with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of this financial report.  
 
A further description of our responsibilities for the audit of the financial report is located at the Auditing and 
Assurance Standards Board website at: http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf. This 
description forms part of our auditor's report. 
 
 
 
 
 
 
 

RSM AUSTRALIA PARTNERS 
 
 
 
        
 
        
 
Canberra, Australian Capital Territory   RODNEY MILLER 
Dated:   20/10/2026                  Partner 
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AUDITOR’S INDEPENDENCE DECLARATION 
 
 
As lead auditor for the audit of the financial report of the Canberra Business Chamber Limited the year ended 
30 June 2026, I declare that, to the best of my knowledge and belief, there have been no contraventions of: 
 

(i) the auditor independence requirements of the Corporations Act 2001 in relation to the audit; and 
 

(ii) any applicable code of professional conduct in relation to the audit. 
 
 
 
 
 
      RSM AUSTRALIA PARTNERS 
 
 
       
 
 
Canberra, Australian Capital Territory  RODNEY MILLER 
Dated:  20/10/2026                   Partner 

 
 






























