
2023-2024
Annual Report

Making Canberra the best place 
in Australia to do business.



Canberra Business Chamber Annual Report 2023-2024 2

Published by Canberra Business Chamber Ltd
October 2024
ISSN: 2652-3353

Level 9, 12 Moore Street
Canberra ACT 2602 

ABN: 33 600 390 538
ACN: 600 390 538
W: www.canberrabusiness.com
P: 02 6247 4199
E: info@canberrabusiness.com

Contents

Chairman’s Report. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3

Chief Executive’s Report . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4

The Chamber at a Glance. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 5

Key Member Categories. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 6

Acknowledgement & Thanks . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 9

Chairs and CEOs . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  10

Board Members. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  10

Financial Statements. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  11

https://www.canberrabusiness.com/


Canberra Business Chamber Annual Report 2023-2024

2023/24 was another busy year for the Chamber 
and its Board. Under new leadership from CEO 
Greg Harford, our association is striving to deliver 
on our new vision - to make Canberra the greatest 
place in Australia to do business.

This is intentionally an aspirational goal. Astute 
readers might observe that we have a long way to 
go before we can claim that title. Nonetheless, the 
importance of businesses in Canberra continues to 
grow - with two-thirds of all jobs here now being 
in the private sector.

Underpinning our vision is a strong belief 
that a strong business sector is good for our 
city, the community and the Government. 

It is business that creates jobs, businesses that 
creates vitality, and business that pays both wages  
and significant revenue to government in the form 
of taxes and other levies.

The Chamber wants to see continued growth 
in the private sector, and continued investment 
in our city; but there are real challenges and 
risks. From the Territory, high payroll taxes, 
lease variation charges; workers’ compensation 
insurance costs; rates which makes investment 
in commercial and residential property in the 
ACT uncompetitive; costs on business such as 
Portable Long Service leave that aren’t faced in 
other jurisdictions; new onerous requirements 
such as the new Developer Licensing system; 
and a Government that appears to move slowly 
and be very process-driven creates a challenging 
landscape to business. At the same time, we have 
seen problematic law changes at a Commonwealth 

level, and challenging procurement practices and 
a move to insource, all of which are negatively 
impacting business here in the Nation’s Capital.

Against this backdrop, it’s more important than 
ever that the business community has a strong 
advocacy voice. The Chamber’s Vision for 
Business sets out a number of policy suggestions 
to help move ACT business forward - and the 
Board and Management are working very hard 
to make the case that a strong business sector is 
good for Canberra.

The Board is very pleased that, for the first time in 
several years, the Chamber has generated a small 
profit. Directors, along with our Chief Executive, 
are focused on the need for financial sustainability 
if we are to pursue our vision, and we are 
collectively working to ensure that this is possible.

There were some changes in Directors during the 
year. Joel Madden joined the Board at the AGM 
in November, bringing his extensive experience 
in both the public and private sector. Sarah Rajic, 
whose term had ended, was co-opted to the 
Board for a further 12 months. 

In closing, I would like to thank Greg and his team 
for the hard work done over the year in support 
of our members and the business community; 
and thank you, our members, for your continued 
engagement.

Chairman’s Report

Archie Tsirimokos
Chair
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Chief Executive’s Report

It’s been an interesting and busy year for the 
Chamber since I stepped into my role as Chief 
Executive in July last year, and I have been thrilled 
at how welcoming the business community has 
been over that time.  

Canberra is an amazing city, and there are 
some truly amazing businesses here doing 
amazing things. The Chamber’s role is to 
help businesses do what they do best, and 
in support of that, our vision is to make 
Canberra the greatest place in Australia to  
do business.

Part of our job is to be a thought leader for the 
business community. In support of that, highlights 
of the year have included:

	+ Launching the quarterly Canberra Business 
Beat survey, which has become a go-to 
snapshot of business sentiment across the ACT 
- and one that our politicians and media are 
keen to see every three months.

	+ Launching the Canberra Business Podcast - 
now into its second season, where, on a weekly 
basis, the Chamber is interviewing people from 
the Canberra Business Community, allowing 
others to hear their stories and learn from their 
experiences. 

	+ Launching our Vision for Business - our policy 
guide for politicians on behalf of the business 
community.

	+ Continuing our work to support the ACT 
exporting community by delivering the 
International Business Engagement program, 
funded by the ACT Government.

	+ Stepping up our program to help employers 
build capability and deliver more diverse and 
inclusive workplaces for those with disabilities.

	+ Continuing the tradition of well-attended 
interesting and informative events, including 
our regular Business After Business networking 
drinks; the annual State of the Territory 
Address; the Federal Budget Breakfast; the 
ACT Budget Lunch; our Welcome Back to 
Business Cocktail Party; and six Business 
Leader Roundtables featuring Federal Senators, 
Ministers and Territory MLAs.

Through the year, the Chamber has been 
privileged to continue working with our major 
partners, including the University of Canberra 
and CareSuper, as well as a number of other 
businesses that have sponsored our various 
events and activities.

During the year, the Chamber increased most 
subscription rates. This, along with a number of 
steps to reduce costs and deliver services more 
efficiently, has enabled the Chamber to deliver 
a very small profit ($336) for the first time in a 
number of years. This has set us on a path towards 
financial stability, and a focus for the future is on 
rebuilding the balance sheet. 

To close, I would like to thank my Chief Operating 
Officer, Kate Holland, for her longstanding support 
for the business, as well as the rest of the team for 
their valiant efforts in support of a better business 
environment for Canberra.  Most importantly, I 
would like to thank you, our members, for your 
ongoing support.

Greg Harford
Chief Executive
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THE CHAMBER AT A GLANCE

2023/2024
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Key Member Categories

	+ amplifyCBR

	+ Canberra Airport Pty Ltd

	+ CanPrint Communications

	+ Capital Link Services

	+ Car Mechanical Services

	+ CareSuper Pty Ltd

	+ Deloitte

	+ Elite Event Technology

	+ Employers Mutual Management

	+ Encore Event Technologies Pty Ltd

	+ EY - Ernst & Young

	+ Gajjh United Pty Ltd

	+ Hyatt Hotel Canberra

	+ KPMG

	+ Leaky Roof

	+ Lend Lease Building Group Pty Ltd

	+ Master Builders Association of the ACT

	+ PwC Australia

	+ Telstra Corporation Limited

	+ University of Canberra

	+ University of New South Wales - Canberra

	+ WV Technologies

PRINCIPAL MEMBERS AS AT 30 JUNE 2024

Principal Members are leaders in Canberra’s business community, shaping our policy and advocacy. 
They engage with the Chamber, government, and community, driving discussions on key issues affecting 
ACT businesses now and in the future.
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CORPORATE MEMBERS AS AT 30 JUNE 2024

Corporate Members include local and global businesses, SMEs, and educational institutions. They 
engage with the Chamber’s policy work, access key decision-makers and government, and build their 
brand through connections with Canberra’s small business community. 

	+ Agile Digital Engineering 

	+ Ainslie Football and Social 
Club Ltd

	+ ARUP 

	+ Aspen Medical 

	+ Australian Catholic 
University 

	+ Beca 

	+ Bendigo Community Bank 
Canberra and Regions

	+ Bright & Duggan

	+ Brumbies Rugby

	+ Callida Consulting 

	+ Canberra Convention 
Bureau

	+ Canberra Institute of 
Technology

	+ Canberra Metro

	+ Canberra Southern Cross 
Club 

	+ Canberra Weekly

	+ Capital Hotel Group

	+ Casino Canberra Limited

	+ Chartered Accountants 
Australia New Zealand

	+ Chartertech 

	+ Colliers International (ACT) 

	+ Core Facilities International

	+ 	Crowne Plaza Canberra

	+ Dimeo Cleaning Services

	+ Elliott Gray

	+ EPC Solar 

	+ EvolveFM 

	+ Gallagher

	+ GHD 

	+ Gulson Canberra

	+ Hays Specialist Recruitment 

	+ HighCom

	+ Hindmarsh Corporation 

	+ Iceni

	+ Inside Outside Facility 
Services

	+ Institute of Public 
Accountants

	+ IT Alliance Australia

	+ Johnson Winter Slattery

	+ KBR

	+ Luton Operations

	+ Manteena Commercial 

	+ Minter Ellison Lawyers

	+ MV Law

	+ National Press Club

	+ Nexis Accountants & 
Business Advisors

	+ 	ORD Minnett 

	+ Project Coordination 

	+ Project Wing

	+ RD Consulting / Raging 
Digital

	+ Region Group

	+ Rolfe Property Services

	+ Seeing Machines 

	+ Snedden Hall & Gallop

	+ St George Bank/Westpac 
Bank

	+ Summit Health Solutions 
ACT

	+ Supabarn Supermarkets 

	+ Synapse Worldwide

	+ Tailored Accounts

	+ The Canberra Times

	+ The Sebel Canberra

	+ TLR Global

	+ TSA Management

	+ VCA Services 

	+ Walker Executive 

	+ WildBear Entertainment

	+ William Cole Funerals

	+ Workday Australia 
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KINDRED MEMBERS AS AT 30 JUNE 2024

Kindred Members are purpose-driven organisations, including industry associations, charities, and 
community groups. They play a key role in our policy work, accessing government and decision-makers. 
We consult with them on major issues and collaborate to strengthen our advocacy with the Territory 
and Commonwealth Governments  

	+ .au Domain Administration
	+ Access Programs Australia Ltd
	+ ACT Bar Association
	+ ACT Law Society
	+ ACT Playgroups Association Inc.
	+ ACT Shelter
	+ Anglican Diocesan Services
	+ Association of Commercial Air Conditioning 

Contractors
	+ Australasian College of Road Safety
	+ Australian Chamber of Commerce & Industry
	+ Australian Hotels Association (AHA)
	+ Australian Institute of Architects
	+ Australian Institute of Company Directors
	+ Australian Institute of Health & Safety
	+ Australian Institute of Quantity Surveyors ACT
	+ Australian Museums and Galleries Association
	+ Australian Seed Federation
	+ Bosom Buddies ACT Inc
	+ Canberra Glassworks
	+ Canberra Highland Society and Burns Club
	+ Canberra Hospital Foundation
	+ Canberra Labor Club
	+ Canberra Region Tourism Leaders Forum
	+ Canberra Women in Business
	+ Capital Football
	+ Capital Region Community Services
	+ Carers ACT
	+ CBR Innovation Network Ltd
	+ ClubsACT
	+ Communities@Work
	+ Complementary Medicines Australia Limited
	+ CPA Australia
	+ Directions Health Services
	+ Engineers Australia - Canberra Division
	+ Enterprise Plus
	+ Fearless Women Incorporated
	+ Fyshwick Business Association
	+ Hands Across Canberra

	+ ICN ACT
	+ Koomarri
	+ Marymead CatholicCare Canberra & 

Goulburn
	+ Master Plumbers ACT
	+ Mental Illness Education ACT (MIEACT)
	+ Motor Trades Association ACT Limited
	+ National Capital Attractions Association
	+ National Opera
	+ National Youth Science Forum
	+ Nexus Human Services
	+ NSW/ACT Truffle Marketing Cooperative Ltd
	+ Outward Bound Australia
	+ Palliative Care ACT
	+ PowerHousing Australia
	+ Property Council of Australia (ACT Division)
	+ Real Estate Institute of the ACT
	+ Realise Business
	+ Regional Development Australia - Southern 

NSW and ACT
	+ Riding for the Disabled ACT Inc
	+ RSL Australia (ACT)
	+ RSPCA Australia
	+ Scouts ACT
	+ Self Plus Plus Pty Ltd
	+ SolarShare Community Energy
	+ Soldier On Ltd
	+ St John Ambulance ACT
	+ TAFE Directors Australia
	+ The Mill House Ventures
	+ The Personnel Group
	+ The Pharmacy Guild of Australia ACT Branch
	+ Transitions and Careers ACT Education 

Directorate
	+ Volunteering ACT
	+ Wellcare Australia Pty Ltd
	+ Woden Community Service
	+ YMCA Canberra
	+ YWCA Canberra
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SPONSORS AND PARTNERS

We extend our heartfelt thanks to our sponsors and partners for their invaluable support throughout the 
year. Their commitment and collaboration have been instrumental in helping us achieve our goals and drive 
meaningful progress. We are deeply grateful for their trust in the Chamber, which enable us to continue our 
vital work and make a positive impact in the Canberra business community.

Acknowledgement & Thanks 

	+ Amplify

	+ Art Atelier Photography

	+ Canberra Weekly

	+ CanPrint Communications

	+ CareSuper

	+ Elite Event Technology

	+ Encore

	+ Hyatt Hotel Canberra

	+ Region Media

	+ University of Canberra

	+ VenueSelect

Partners

	+ AmplifyCBR

	+ Beca

	+ Burns Club

	+ CAANZ

	+ Canberra Airport

	+ CanPrint Communications

	+ CareSuper

	+ Communication Link

	+ CPA	

	+ DFK Everalls

	+ Floral Image

	+ Hyatt Hotel

	+ IT Alliance

	+ MV Law

	+ Nexus

	+ Scott Leggo Gallery

	+ Tailored Accountants

	+ University of Canberra

Event Sponsors
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Chairs and CEOs Board Members

Canberra Business Chamber Chairs

2018-Present: Archie Tsirimokos 

2014-2018: Glenn Keys

Canberra Business Chamber CEOs

2023–Present: Greg Harford

2020–2023: Graham Catt

2018-2020: Dr Michael Schaper

2014-2018: Robyn Hendry

	+ Archie Tsirimokos – Chair

	+ Sarah Rajic – Deputy Chair

	+ Craig Wagstaff

	+ Joel Madden (from November 2023)

	+ Kimberley Ohayon

	+ Lisa McPherson

	+ Mark Field 

	+ Richard Snow

	+ Rhys Cormick

	+ Stephanie Bates
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Financial Statements




