
HR and Employment Relations
Support and Advice

Access tailored workplace advice and support in minutes
Did you know that as a Canberra Business Chamber member, not only can you connect with the largest network of business leaders 
in the region, and gain visibility in the community, but you can also access valuable services for businesses like our free Employer 
Assist Advice Line?

The Employer Assist Advice Line delivers real benefits for your business
•	 Large team of experience workplace experts ready and waiting to assist you.
•	 Have your call answered in an exceptionally short time frame.
•	 In-depth advice specific to the situation at hand (you’ll never get basic information that you could have Googled 

yourself).  
•	 Gain confidence and get peace of mind.
•	 Ensure you’re compliant with Australia’s strict employment laws.
•	 Reduce risks such as reputational damage and costly workplace claims.

The Employer Assist Advice Line is available between 8:30am to 5:30pm, Monday to Friday to assist you with a range of 
employment matters, including:

•	 Modern award interpretation and compliance.
•	 Employment contracts.
•	 Employer termination and employee resignation.
•	 Employee entitlements, National Employment Standards and related laws.
•	 Counselling and discipline.
•	 Enterprise Agreements and bargaining.
•	 Bullying and harassment.
•	 Independent contracting agreements.
•	 Equal Employment Opportunity (EEO) and discrimination.
•	 And more!

So how long and how often can you call the Employer Assist Advice Line? It depends on which membership package you have:

MICRO BUSINESS KINDRED CORPORATE PRINCIPAL

Membership 
suitability:

Sole traders only Small-to-medium 
businesses

Industry 
associations and 

not-for-profit 
organisations

Medium-to-large 
businesses

Business leaders 
in the Canberra 

community

Call limits per year 0 calls 5 calls/1hr 5 calls/1hr 10 calls/2hr Unlimited access

If you’re already a member, you can begin using this service today. 

Simply call 1300 277 881 or email wradvice@canberrabusiness.com – we’re here to help.
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