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Message from the
Chairman

In 2014 – 15, Canberra Business Council and
ACT & Region Chamber of Commerce and
Industry came together to create a single,
unified voice for the whole of the ACT business
sector. The newly-formed Canberra Business
Chamber (CBC) was officially registered in
June 2014.

develop our flourishing business sector.
We have developed a 2030 action agenda,
Destination2030, which will be a blue print
to guide our priorities. It will be utilised to
influence policies as we engage with Territory
and Federal political parties in the lead up to
this year’s elections.

I would like to thank the Board members from
both organisations who worked together to
represent Canberra businesses and facilitate
the transition process until a new CBC board
was elected on the 16th July 2015.

We are working more collaboratively than
ever with our regional partners in Yass,
Queanbeyan and Goulburn to represent and
grow the reach of the region’s businesses. For
those businesses looking even further afield,
the Chamber has a range of programs and
activities helping them break into interstate
and international markets. This has been
evidenced in recent trade missions to the US
and Singapore, where an exciting cross section
of ACT and regional businesses participated
and made inroads into new opportunities and
contracts.

Combining the best of both organisations
has created a Canberra Business Chamber
with a broad depth and range of expertise,
representing all ACT businesses large and
small, which will be a determined and
successful advocate for the business sector
now and in the future.
Today’s CBC, led by our dedicated new Chief
Executive, Robyn Hendry, is tirelessly working
on behalf of small and medium enterprises,
start-ups, large businesses, exporters, business
intenders and micro-businesses.
During recent years, the importance and
strength of our business sector has never been
more apparent.
The last time the Territory experienced a
major contraction in government spending
and employment like that we have just lived
through, the ACT went into recession. That
we were able to ride out these substantial
cutbacks and keep unemployment relatively
low is a testament to the diversity and
resilience of our private sector, and the
critical role it has in ensuring the strength and
robustness of Canberra as a whole.
Canberra Business Chamber is looking
ahead at how we can maintain and

The transition has given CBC capacity to
deliver more programs and significantly lift the
services it can now provide to members and
the broader business community.
Traditional, popular supports are still being
offered including workplace relations
assistance, networking events, and short
courses to increase capabilities and
knowledge.
We have a vision for what we want to achieve
over the next three years, and with the team
and talent Canberra Business Chamber has,
we are sure to reach or even surpass these
goals. It is a great time to be doing business
in Canberra and the region and a terrific future
awaits us as a city and a community.
Glenn Keys,
Chairman

Message from the
CEO

I joined Canberra Business Chamber shortly
before the end of this financial year and found
a Board and staff operating as a cohesive
unit committed to representing the region’s
business sector.
We are very grateful to the Board and
members who were there right alongside us
as we transitioned into the Canberra Business
Chamber and are helping us as we move
forward into our next chapter. Our advocacy
program is capably informed by the many
dedicated members who contribute to our 9,
soon to be 10, Taskforces and will provide a
solid foundation as we move into the important
2016 dual election year.
The Chamber is striving to provide
outstanding support and services needed
by ACT businesses at every phase of their
development – including start-up, scale up
and micro-businesses through our Canberra
BusinessPoint Program.
Another key way we are achieving this is
through partnerships with the ACT Government
to ensure business focused programs and
services deliver real value across the business
sector.
Some of the services and programs we will
deliver in 2015-16 include:
•

•

Helping to promote Canberra to the rest of
the country and the world through the Brand
Canberra Program.
Ensuring local businesses have every
opportunity to be involved in major
infrastructure projects, such as Capital
Metro, can benefit from associated

opportunities, can utilise these experiences
to build capacity, and receive support to
mitigate risks.
•

Assisting, supporting and recognising
businesses exporting to overseas markets
or seeking opportunities to export through
a series of programs, including the Export
Ready Program, Austrade TradeStart, ACT
Exporters’ Network and ACT Chief Minister’s
Export Awards.

•

Improving the health of Canberra
workplaces and the community by
contributing to the ACT Government’s
Healthy Weight and Healthy Workplace
Initiatives.

•

The Apprenticeship Advice Line will assist
in developing a skilled workforce for the
future who understand their rights and
responsibilities.

None of these achievements would be
possible without our members. By supporting
us financially and in-kind, attending events and
undertaking our courses, our members enable
us to deliver effective and relevant services to
improve capacity, sustainability, efficiency and
the success of local businesses.
We look forward to continuing to work closely
with you all.
Robyn Hendry,
Chief Executive Officer

KEY ACHIEVEMENTS
•

Improving business representation by unifying advocacy and business support organisations and
establishing Canberra Business Chamber.

•

Building on productive relationships around the region to leverage advantages and opportunities to
promote and grow the Canberra Region economy.

•

Securing membership of the national peak body – Australian Chamber of Commerce and Industry
– to ensure the needs of Canberra’s businesses are prioritised.

MEMBERSHIP
•

Membership retention has remained high (95%) through the merger of the ACT Chamber of
Commerce & Industry and Canberra Business Council, and since October 2014 Principal level
membership has increased by 31%.

•

2015 saw the introduction of a Foundation Membership program which was established to
consolidate the membership base and to demonstrate the commitment from the business
community. We currently have 9 Platinum and 10 Silver Foundation members. Income of more
than $100,000 secured in sponsorship.

WORKPLACE RELATIONS
•
•

•
•

Helped members understand their rights and responsibilities and respond to workplace issues
through the provision of responsive advice and delivery of a series of educative seminars.
During 2014-15, the Chamber acted for members in Fair Work Commission proceedings and
in dealings with other agencies including the ACT Long Service Leave Authority and the Fair
Work Ombudsman.
Represented member views to influence outcomes of the Modern Award Review and Annual
Wage Case.
Beginning June 2015, provided ACT Wage Advice Service for Australian Apprenticeships on
behalf of the ACT Government.

ADVOCACY
Taskforces: Nine Taskforces made up of over 350 representative champions in their field, met monthly,
collectively contributing 15,000 hours of time, to develop strategic direction for advocacy and policy
agendas:
•
•
•
•
•

Economic and Regional Development
Education and Training
Innovation
International Business
Planning and Infrastructure

•
•
•
•

Small Business
Social Enterprise
Sustainability
Tourism Industry Advisory Council

Issues Management: The Chamber advocated for the Australia Forum Development, against changes
for expansion of Portable Long Service Leave and additional public holidays, in favour of rationalisation
of penalty rates, actively assisted to build the case for international flights, promoted capacity of local
businesses to the ACT Government to increase opportunities to compete for public sector contracts, and
reduce red tape.
Committee Representation: The Chamber advocated for business interests on City to the Lake,
Asbestos Taskforce, Community Aviation Consultation Group, Food Regulation Reference Group,
Regulatory Reform Panel, ACT Work Safety Council, Capital Metro Workshops.

PROGRAMS
Canberra Business Chamber managed a number of programs including Canberra BusinessPoint,
ACT Exporters’ Network, ACT Digital Enterprise, TradeStart, Partnership Brokers, and Education
Training Advisory Program.
•

Conducted first industry Trade Mission to Seoul, South Korea from Canberra from which multiple
contracts have since been signed.

•

Secured contract to deliver the ACT Chief Minister’s Export Awards for the next three years.

•

Austrade imbedded TradeStart Program commenced with a fulltime adviser within CBC to assist
export ready businesses in the region connect with overseas markets.

•

Canberra BusinessPoint assisted over 1,500 people through workshops, phone and web enquiries
and one on one consultations with a 96% satisfaction rate from workshop feedback.

EVENTS
Over 4,000 people attended one of Canberra Business Chamber’s 40 events covering a broad range of
topical issues and addressed by high profile speakers including Prime Minister Hon Tony Abbott MP, ACT
Chief Minister, Andrew Barr MLA, The Hon. Bruce Billson MP, The Hon. Bernie Ripoll MP, and Zambero,
One Disease at a Time and Emagine Foundation Founder, Dr Sam Prince.

FINANCIALS
Income And Expenditure

Source of Income

Income

$1,920,127

Membership (inc sponsorship)

$777,204

Expenditure

$1,899,475

$1,100,814

Surplus

$20,652

Fee for service (inc
government programs)

Balance Sheet
Assets

$675,806

Liabilities

$655,154

Balance as at 30 June 2014

$0

Current Year Surplus/Deficit

$20,652

Balance as at 30 June 2015

$20,652

BOARD

Financial Notes:
• Lease for G-2 Ground Floor, 216 Northbourne
Ave, Braddon signed for a 3 year term
• Income includes $110,000 Foundation
Membership Revenue

2014 – 2015

Glenn Keys, Chairman
Aspen Medical

Louise Hughes
SRC Solutions

Ivan Slavich
Trident Corporate Services

Tony Henshaw, Transition Chairman
(Resigned February 2015)

Kathy Kostyrko
Hays Recruitment Services

Craig Sloan
KPMG

Julian Barrington-Smith (Deputy Chair)
The Good Guys Tuggeranong

Laurie McDonald
Canberra Furnished Accommodation

Chris Taylor
Telstra

Keith Cantlie
Cantlie

Michelle Melbourne
Intelledox

Archie Tsirimokos
Meyer Vandenberg Lawyers

Greg Castle
CanChina Group

Tim Overall
(Mayor) Queanbeyan City Council

John Hindmarsh
Hindmarsh Investments

Kristine Riethmiller
KMR Consulting

Michael Zissler
Australia Property Institute
(Resigned March 2015)

Go to canberrabusiness.com for:
• List of members as at 30 June 2015

• Full audited financial report

• Current Directors as at April 2016
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Foundation Members
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Silver Foundation Member

Aspen Medical

CBRE

Canberra Airport

Cre8ive
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Hindmarsh Corporation Pty Limited

The Good Guys (Tuggeranong)

KPMG Australia Pty Limited

Hays Specialist Recruitment Pty Limited

Nexis Accountants and Business Advisors

Intelledox Pty Limited

Telstra

Laurie McDonald

TP Dynamics

National Australia Bank

The Village Building Company

Noetic Group
Toshiba
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F 02 6257 4421
info@canberrabusiness.com
canberrabusiness.com
ABN 33 600 390 538

PROUD SUPPORTERS

