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Message from THE CHAIR

Record tourism, the nation’s lowest unemployment rate, highest weekly 
earnings, over 64% private sector employment and one of Australia’s 
strongest performing economies – 2017-18 was a good year for the ACT.

The Canberra region is expanding and changing. The Chamber’s goal is 
for this growth to be managed strategically to ensure it is sustainable and 
beneficial across all sectors of our economy, and in a way that benefits all 
Canberrans.  

Therefore, it developed Destination 2030: A Vision for Canberra, a roadmap 
for the Region’s future that builds on its current strengths.

This year, Canberra Business Chamber reviewed the Territory’s progress 
towards Destination 2030. The report card examined the headway we have 
made towards becoming a Connected, Agile, International, Liveable and 
Resilient Canberra Region. The good news is that we are on track, even 
though only in the early days of our 15-year journey. 

As we move forward, priorities for the Chamber include continuing to build 
and facilitate links between research and tertiary institutions, business, 
embassies and government; further economic diversification; and securing 
investment for major infrastructure projects.

In 2017-18, the Canberra Business Chamber pursued one of Destination 
2030’s key proposals. With our partners we launched the Committee for 
Canberra. The Committee for Canberra will champion our city and region 
and provide independent research and advocacy to support and promote 
Canberra as a leading liveable city for all.  The Committee for Canberra draws 
on all sectors, from business to sport, innovation to the young, entertainment 
to education, to ensure a broad approach to ‘future Canberra’.

This cross-sectoral approach will provide a collective voice to achieve future 
initiatives and changes that will most benefit the ACT and its people. While 
the Canberra Business Chamber will be incubating this model, it reaches 
well beyond just us into all aspects of Canberra life. The group will have 
many essential contributors from a wide range of sectors and organisations 
focusing on Canberra of tomorrow.

Canberra Business Chamber is committed to improving female representation 
on Boards and participation by young Canberrans. In 2016, the Canberra 
Business Chamber created the Future Leader’s program to provide Board 
experience and mentoring. We were very pleased to have Elise Apolloni join 
our Board as our 2018 Future Leader.

One of the Chamber’s main activities is to shape the ACT’s business environment 
by proactively contributing to government policy and advocating on behalf of 
business. During 2017-18, we did this through meetings with government officials 
and Ministers and MPs, by holding roundtables, and making eight submissions to 
government inquiries.

Issues we advocated on this year included City Centre renewal and contributing to 
the work of the City Renewal Authority to champion the need for our city centre to 
showcase the best of Canberra and create a positive sense of place, a place we 
can be proud of.

The Chamber’s positions on issues are informed by our members and hardworking 
Taskforces. This year we embarked on a review of our Taskforce structure to ensure 
the policy development mechanisms of the Chamber keep pace with the increased 
level of complexity in the environment in which we operate.

This year the Chamber has also focused on increasing our regional engagement 
with Dubbo and surrounding commercial areas and been working with Regional 
Development Australia and the Canberra Region Joint Organisation to generate 
increased business, freight and benefits for everyone in the region and Canberra.

The foundations for next year and beyond have been laid. We have completed the 
wind up requirements for the former Chamber and Council (and associated entities) 
and will have retired all past debt by October 2018.  

The Chamber achieved an operating surplus for 2017-18, forging the path to a 
strengthened equity position. 

We have also made the decision to align the Canberra Business Chamber brand 
with the Australian Chamber of Commerce and Industry Brand. This change will be 
implemented in 2019 when we relocate our office.

Finally, I want to welcome all the new members who joined the Chamber this year. 
The Chamber couldn’t do its work without its highly active members who keep us 
in touch with the issues that are important to them. I would also like to thank the 
Board and Staff of the Chamber for their support and the excellent work they do.  
The work of our CEO, Robyn Hendry, has been critical to our success and the Board 
and all our members thank Robyn for her service, dedication and commitment to 
the Canberra Business Chamber and business throughout Canberra and the region.

As Chair, on behalf of our Board and members. I will miss having Robyn as CEO in 
2019.  As we move to the next phase of development in the Chamber’s future, we 
thank Robyn for her dedication and wish her the best into the future. 

Glenn Keys AO - 
Chair

Glenn Keys AO, Chair
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Message from THE CEO

With the support of our Taskforces and input from members, the Chamber 
has actively been involved in shaping government policy during 2017-18. 

Over the year, Canberra Business Chamber has developed and submitted 
positions on planning, climate change, national cultural institutions, 
unsolicited bid proposals, autonomous vehicles, government procurement, 
impediments to private sector investment, workers compensation 
insurance, water and sewage infrastructure, mobile roaming networks,  
and the ACT Budget among others.

Chamber staff also gave evidence before a number of government 
committees including the convention centre and insecure work inquiries.

ACT businesses in several sectors were impacted this year by shifts  
in government policy and the Chamber advocated on their behalf.   
We worked with the cleaning and green waste industry sectors to assist in 
mitigating the impact of ACT Government policy and procurement changes.

This year the Chamber supported the high growth industries of 
cybersecurity, tourism and sustainability through engagement with 
governments and through practical measures to assist industry to thrive 
and build resilience.

Our constructive media presence, across multiple channels, was 
maintained in order to highlight business issues, opportunities and 
challenges and influence decision-making.

A key role for the Chamber is to have its ear to the ground, to know what 
is important to our members and the issues most heavily impacting on the 
business sector’s ability to mature and grow.

In partnership with Deloitte’s, the Chamber is building a time series of 
business sentiment. This year we used insights from the Deloitte SME 
Survey to direct our efforts in supporting businesses in the areas of 
workplace regulation and workforce availability. 

Canberra Business Chamber runs a range of programs that combined 
make our community healthier, increase inclusiveness, promote our Region, 
support infrastructure development, offer advice to businesses to help them 
meet their workplace obligations and protect them from non-compliance, 
and assist firms to implement sustainable practices.

In 2017-18, our programs included Brand CBR, Healthier Choices 
Canberra, Sustainable Business Practices, the Inclusion in Employment 
Project, Trade, Light Rail Business Link, the Apprentice Wage Advice Line 
and Healthy Workplaces.

Trade and building international connections have been a priority during 2017-18.  
The Chamber conducted trade missions to Singapore and New Zealand.  
We expanded the service offerings provided through our Memorandum of 
Understanding (MoU) with our counterpart the Wellington Chamber to assist  
exporters break into new markets and expanded our Certificate of Origin services.

We hosted the 2nd Diplomatic Business Connections Dinner in partnership with  
the Hyatt Hotel Canberra and Australian Chamber of Commerce and Industry.  
Taking advantage of Canberra being the home to embassies and high commissions, 
this event allows the local businesses to explore opportunities for stronger trade  
and international connections as well as providing diplomatic missions with the 
products and services they need.

Canberra has great potential to become a central freight hub, particularly with  
more direct international flights coming to the ACT. The Chamber was pleased to  
work with stakeholders to attract interest from our first international freight forwarder.

We are also delighted to continue our GIO partnership with our Workplace Relations 
area.

This will be my last Annual Report CEO’s Message as after nearly four years I am 
leaving the Chamber to pursue my next career challenge. I would like to thank the 
Board, staff and members for their support and tireless efforts on behalf of Canberra 
businesses. It has been a pleasure to work with each of you.

Robyn Hendry, CEO

Robyn Hendry, CEO
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ADVOCACY
Taskforces
In 2017-18 the Taskforces continued to meet, discuss and deliver on their respective 
workplans that reflect the priorities set out in the Destination 2030; A Vision for 
Canberra.  The Taskforces have provided a rich source of information and perspective 
for the various ACT Government consultation processes on matters relating to climate 
change, waste, planning and infrastructure. The Tourism Techlaunch project, to create a 
tourism dashboard for Canberra, was commenced.

SUBMISSIONS
The Canberra Business Chamber continues to represent its members views on matters 
through the various inquiries and consultation processes.  The following is a list of the 
formal public submissions made by the Chamber on behalf of its members in 2017-18:

•     ACCC Domestic Mobile Roaming Declaration Inquiry (16 June 2017).

•     Inquiry into the Extent, Nature and Consequence of Insecure Work in the ACT (June 2017).

•     Kings and Commonwealth Avenue Draft Design Strategy (July 2017).

•     Zero Net Emissions (9 March 2018).

•     2018-19 Budget Submission to ACT Government (6 June 2018).

•     Inquiry into Canberra’s National Institutions (8 May 2018).

•     City and Gateway – Draft Urban Design Framework (15 May 2018).

•     Inquiry into Commonwealth and Parliamentary approvals for the proposed Stage 2 of the  

      ACT light rail project (15 June 2018).

•     Workplace Relations Submission: Insecure Work Arrangements.

WORKPLACE RELATIONS

•     Continued partnership arrangement with GIO for Workplace Plus.

•     Workplace relations advice line received 739 calls and conducted 8 workplace relations  

      workshops and forums for members.

•     Continued to deliver the Apprentice wage advice line, receiving 493 phone calls from 

      apprentices and Employers in the ACT on wages and conditions of employment. 

•     Worked closely with ANU School of Business and Economics by hosting over 10 interns  

      to support work integrated learning and development of work experience skills for students.

•     Undertook project work including the delivery of enterprise agreements, workplace  

      investigations, dispute resolution and employment contracts. Continued to support our  

      members with additional project work including enterprise bargaining agreements, dispute 

      resolutions, investigations and representation in the Fair Work Commission.

•     Workers Compensation committee established to review the rising cost of workers  

      compensation in the ACT.

•     Represented business on the ACT WHS Council to assist with improving health and  

      safety outcomes across the Canberra region.

EVENTS

These events covered a broad range 
of topical issues including: Advocacy 
Forums, Political Presentations and 
Networking Events.

75 EVENTS 
attended by over

3,200
PEOPLE

MAJOR EVENTS

These included the Annual Gala 
Dinner, Budget Breakfasts, State of 
Territory Address, Diplomatic Business 
Connections Dinner and Annual Golf Day.

NETWORKING EVENTS

6 Business 
after 
Business 
Receptions 
attended by 

520 PEOPLE

ROUNDTABLES AND  

CHAIRMAN’S LUNCHES

12 EVENTS 
attended by 

190 PEOPLE

TRAINING WORKSHOPS

48 EVENTS 
attended by 

746 PEOPLE

These events covered a broad range of  
topics, including Business Fundamentals,  
Workplace Relations, Business Delevopment 
and Export Ready Workshops. 

9 EVENTS 
attended by 

1,669 PEOPLE
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MEMBERSHIP

FINANCIALS

Financial Notes
The Company has returned a profit of $109,440 for the year and the Directors believe the Company 
remains a Going Concern following the implementation of a program to actively increase members, 
while reducing overheads whenever possible.

The Directors conservative forecast for FY2018-19 indicates net retained earnings of $44,000 at  
30 June 2019, which adds to their decision to adopt the Going Concern basis in preparing the 
Company’s financial report to 30 June 2018.

The Directors can confirm that all statutory liabilities such as GST, PAYG and Superannuation have  
been paid to 30 June 2018 and that all business insurances are paid until 30 June 2019. The Chamber 
has cleared the legacy issues of its predecessor entities and these entities are in the final stages of 
voluntary dissolution.

Membership retention has remained high at 86% and we have welcomed more 
than 100 new members this year.

The commencement of a Business Development Manager in November has 
resulted in further opportunities being identified and a higher rate of engagement 
with potential members.

Our business connections in the ACT and Region have reached 10,000.

Income $ 2,729,791

Expenditure $ (2,620,351)

Surplus $ 109,440

Balance Sheet

Assets $ 649,929

Liabilities $ (773,268)

Net deficit as at 30 June 2018 $ (123,339)

Accumulated Deficit

Retained earnings as at 30 June 2017 $ (232,779)

Current year surplus $ 109,440

Retained deficit as at 30 June 2018 $ (123,339)

Income And Expenditure

Membership (inc sponsorship) $ 1,112,387

Fee for service (inc Gov programs) $ 1,592,459

Other Income $ 24,945

Income Analysis

ActewAGL
Canberra Airport
Canberra Metro
CanPrint
Casino Canberra
CareSuper
Communities@Work
Deloitte
Dixon Advisory & Superannuation Services
Elite Event Technology
Employers Mutual Limited
EY
GIO
Hindmarsh
Hyatt Hotel Canberra
Icon Water
KPMG
Lend Lease Building Group
Master Builders Association (ACT)
NEC Australia Pty Ltd
PwC
Secure Aviation / Forestrack
Singapore Airlines
Staging Connections
Telstra Corporation Limited
The Village Building Co
Toshiba (Australia)
UNSW Canberra
Watson Blinds and Awnings

Platinum
Aspen Medical 
Canberra Airport
EY
Hindmarsh Corporation Pty Limited
KPMG Australia Pty Limited
Nexis Accountants and Business Advisors
Telstra
TP Dynamics
The Village Building Company

Silver
CBRE
Cre8ive
eWAY
The Good Guys (Tuggeranong)
Hays Specialist Recruitment Pty Limited
Intelledox Pty Limited
Laurie McDonald
National Australia Bank
Noetic Group
Toshiba

List of members as at 30 June 2018  |  Current Directors |  Full audited financial report
Go to canberrabusiness.com/annual-reports for:

PRINCIPAL
Members

FOUNDATION
Members
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Chair
Glenn Keys AO
Aspen Medical

Deputy Chair
Keith Cantlie
Cantlie

Treasurer
Lorcan Murphy
Communities@Work

Craig Sloan
KPMG

Jason Duarte
Commonwealth Bank

Archie Tsirimokos
Meyer Vandenberg Lawyers

Sarah Rajic
Capital Recruit

Joanne Metcalfe
GHD

Jure Domazet
Doma Hotel Group

Vikram Sharma
Quintessence Labs

Rowena Abbey
Yass Valley Council

Future Leader 2018
Elise Apolloni
Capital Chemist Wanniassa ACT

BOARD
Current Board

MAJOR SPONSORS Canberra Business Chamber
216 Northbourne Avenue 
Braddon ACT 2612 
PO Box 6308, O’Connor ACT 2602
P 02 6247 4199  F 02 6257 4421
info@canberrabusiness.com 
canberrabusiness.com 
ABN 33 600 390 538




